How to View Authorizations in Magellan’s Authorization System

1. After logging into Availity and getting into the Authorization of a member via Magellan’s Authorization System,
make sure you are on the member’s Dashboard.
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2. On the upper right corner of the dashboard, CLICK on the Provider Filter button.

Dashboard | oo ponrmon smmanon |+ | o soeocureod
[
- o @
.
; N o
=] =
L) L] N ] o L] Dene @

3. Check all boxes under your entire group including all individual providers within your group, if any. CLICK ‘Apply
Filter’.
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Servicing address

Group

Specialties

Psychiatry

Women's |ssues

Obsessive Compulsive Disorders
Military Veterans

EAP Return to Work Consultation
EAP Management/Supenvisor Consultation
Life Coaching

Younger Child (0-5)

Comorbid Diabetes

PT5D

Ohder Chila (8-12)

EAP Formal™Mandatory Referral
Hindu Counseling

EAP Assessment & Referral
Depressive Disorders

Murse Practitioner-Psychiatry
Autism Spectrum Disorder
Substance Abuse Disorders
Christian Counseling

Adoption

Pgyehiatry Child/Adolescent
Marriage/Family Therapy

EAP CISM

Comorbid Cancer
Fitniess-for-Duty

Peychological Testing
Unassigned

Unassigned

Jewish Counseling

Latter-day Saints Counceling
EAP Wellness Supervsr Training
Bipolar Disorder

Comorbid Child Medical Condtns

4. Make sure the Provider Filter button is green. Remove the Date of Service From and To Date fields. Change the
Diagnosis Type to Behavioral Health and then CLICK ‘FILTER’.
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Any or all existing authorizations under that member should be showing up now under the appropriate Authorizations
Summary section. If still no authorizations are showing up, please advise us.



