
How to View Authorizations in Magellan’s Authorization System 

 

1. After logging into Availity and getting into the Authorization of a member via Magellan’s Authorization System, 

make sure you are on the member’s Dashboard. 

 

 

2. On the upper right corner of the dashboard, CLICK on the Provider Filter button. 

 

 

 

 

3. Check all boxes under your entire group including all individual providers within your group, if any. CLICK ‘Apply 

Filter’. 



 

 

 

 

 

 

 

 

 

 

4. Make sure the Provider Filter button is green. Remove the Date of Service From and To Date fields. Change the 

Diagnosis Type to Behavioral Health and then CLICK ‘FILTER’. 



 

 

Any or all existing authorizations under that member should be showing up now under the appropriate Authorizations 

Summary section. If still no authorizations are showing up, please advise us. 


